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King’s Barton Housing Association (KBHA) is committed 
to providing and maintaining good quality one and two 
bedroomed homes to the best standards possible, to 
people aged 55 years and above. Annual Report 2023/204 | Page 1 of 16



Rose King  has worked in Housing for almost
20 years in a variety of roles and has been 
managing KBHA since the start of the year.

Carly Cox has worked at KBHA since joining 
in January 2021 as the Administration & 
Finance Officer.  Carly progressed to the 
role of Assistant Housing Manager in 
January 2024.

Sarah Jones is a Housing Officer for Kings Barton 
Housing Association.  She has worked for the 
Association for 7 years.

Kathleen Paul joined the Association as a 
Housing Officer in January 2024.  She has a 
background in Education, Administration 
and in Social Policy Lettings.

Paul Spencer is a qualified management 
accountant with fifteen years of experience, 
working in various finance departments 
including another housing association.  He 
joined the Association in January 2024 as the 
Finance Officer.

Raj Nar has been working at KBHA for over 
2.5 years as the Administration and Finance 
Officer. She enjoys being part of the KBHA 
team in supporting our residents. She 
enjoys running and sport outside of work.

Meet The Team
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Foreword by Derek Brewer, Chair of 
King’s Barton Housing Association

Annual Report 2023/2024 | Page 4 of 16

We at King’s Barton provide social rented housing. Not only do we build/convert it but 
we manage and repair/improve it and actively involve our tenants. In my opinion some 
private landlords do the least possible to get by, as I said in last year’s report. The last 
government was doing its best to cut funding to housing associations for social homes 
and really only wanted it to be provided through speculative house builders who 
(reluctantly) would sell to HAs at lower than market prices via Section 106 agreements 
set by the local planning authorities.
Barely 5,000 new social rent housing units have been built each year in the last 
decade[1] and there were 1.29 million households on waiting lists for social housing on 
31 March 2023.[2] Not so long ago, I heard an interview on Radio 4 with the then 
Housing Minister, Rachel McLean, and the presenter was asking her about social 
rented homes. Every answer she gave was about the Affordable Homes Programme 
which implies to me that she did not even know what social rented homes were or she 
was deliberately ignoring the question.
In 2023/24, Homes England reported that it surpassed its targets but failed to 
comment that the agency had previously missed their delivery targets for 2022/23 and 
2021/22.[3] The Conservative government’s £11.5bn affordable homes programme 
(AHP) may deliver as few as 110,000 homes, senior officials in the Ministry for 
Housing, Communities and Local Government have confirmed. The scheme was 
launched in 2020 and was originally expected to deliver 180,000 homes through 
Homes England and the Greater London Authority, but this target has been repeatedly 
downgraded. 

So we now we have a new government. The 
Conservative governments of the last 14 
years weren’t particularly interested in 
housing – and certainly not social housing - 
leaving it to the market to provide.
Michael Gove deliberately dragged his feet 
on the Renters (Reform) Bill. The new 
Labour government has re-introduced it as 
the Renters’ Rights Bill.

https://x.com/mhclg/status/1303261989167419392

In September 2022, the National Audit 
Office said it expected completions to be 
23,000 homes lower (157,000); and 
earlier this year Homes England itself 
admitted that the real figure would be 
“some way” lower than this. Now, when 
the new Labour government launched its 
plans to reform the National Planning 
Policy Framework, senior civil servants 
revealed the latest projections are for 
between 110,000 and 130,000.[4]
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These included taking steps “to ensure that the Agency is maximising the number of 
social rent homes” delivered through the remaining AHP.[5]

It is reported by much of the press[6], ahead of the budget, that Angela Rayner is 
pushing for between a half and one billion pounds for councils to build again to 
replace some of the homes lost through the right-to-buy, as well as restricting further 
right-to-buy sales. So can we expect an upturn in the number of social rented homes 
to be produced in this financial year? I may be pleasantly surprised but then again, I 
may not.

Derek Brewer
BSc (Hons) MPhil DPS ADG 
CIHM

The present housing minister, Matthew 
Pennycook, has written to Homes 
England telling it to focus the remainder 
of the £11.5bn Affordable Homes 
Programme on maximising delivery of 
social rented homes. In a letter to Peter 
Freeman, chair of Homes England, 
Pennycook repeated the new 
government’s ambition to deliver 1.5 
million new homes in this parliament and 
set out his “expectations of how the 
agency can best support our ambitions”. Housing Minister Matthew Pennycook

https://inews.co.uk/news/labour-not-ruling-out-
new-help-for-first-time-buyers-3201437

1 www.housing.org.uk (accessed 5 Oct 2024)
2 House of Commons Library 4 March 2024
3 Olivia Barber Housing Today 17 May 2024

4 Daniel Gayne Housing Today 30 July 2024
5 Daniel Gayne Housing Today 4 October 2024
6 Tom Lowe Housing Today 21 October 2024



Accounts

Income and Expenditure Account for the year ending 31 March 2024

2024
£

2023
£

2022
£

2021
£

2020
£

Turnover
Continuing 
Activities less 
bad debts

799,539 738,661 729,600 711,408 693,680

Expenditure

Direct Property 
Management 
Costs

340,078 242,268 241,849 201,384 251,362

Administrative 
Costs

207,704 160,539 147,327 125,583 158,176

Operating Costs -547,782 -402,807 -389,176 -329,344 -409,538

Operating 
Surplus

251,757 335,854 340,424 382,064 284,142

Interest 
receivable

6,710 7,402 78 655 2,894

Interest payable -44,776 -48,677 -52,950 -61,588 -72,479

Retained Surplus 
on ordinary 
activities

213,691 294,579 287,552 321,131 214,557

Opening 
Revenue 
Reserve

5,730,495 5,435,916 5,148,364 4,827,233 4,612,676

Closing Revenue 
Reserve

5,944,186 5,730,495 5,435,916 5,148,364 4,827,233
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Accounts

Summarised Balance Sheet as at 31 March 2024

Note: Under Financial Reporting Standard 102 housing properties costs are now disclosed exclusive 
of housing association grants (HAG). HAG balance is accounted for as long-term liabilities. 
The above figures are extracts from the audited accounts
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2024
£

2023
£

2022
£

2021
£

2020
£

Tangible Fixed 
Assets

Housing 
Properties

8,026,180 7,397,178 7,210,081 7,139,826 6,958,637

Other Fixed 
Assets

17,809 19,095 20,342 21,602 22,897

8,043,989 7,416,273 7,230,423 7,161,428 6,981,534

Current Assets 478,713 874,024 855,634 4 726,094 759,099

Creditors due 
within one year

-95,600 -54,412 -116,728 -118,986 -157,656 

Net Current 
Assets

383,113 819,612 738,906 607,108 601,443

Total Assets less 
Current Liabilities

8,427,102 8,235,885 7,969,329 7,768,536 7,582,977

Creditors due 
after more than 

one year
-2,482,858 -2,505,334 -2,533,357 -2,620,116 -2,755,688 

5,944,244 5,730,551 5,435,972 5,148,420 4,827,289

Total Association 
Funds Capital and 

Reserves
5,944,244 5,730,551 5,435,972 5,148,420 4,827,289



In 2023, we launched our business plan for the next 5 years, where we identified our 
priorities:

We also outlined our values, these are:

❖ To keep our commitments to customers and to keep customers at the heart of decision 
making .

❖ Promoting equality of opportunity, through respecting diversity .

❖ To be consistent in all our activities and impartial in our approach to delivering services.

❖ Putting customers first, through listening to them and understanding their needs.

❖Valuing our colleagues and encouraging them to take individual responsibility for 
problems and finding solutions.

❖Being supportive to customers, colleagues, Board and other stakeholders.

Housing Manager’s Comments
By Rose King

Welcome to our annual report, I am pleased to be writing 
my first Housing Manager’s Comments for King’s Barton 
Housing Association (KBHA).  I would like to start by 
thanking my predecessor Steve Rafferty who left the 
organisation in January 2024 for all his hard work and 
dedication.
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The Team have been working hard to achieve these objectives, some examples include:

Rose King
Housing Manager

PG Dip Housing, BA (Hons), 
Dip LM(Open) and CIH 
Chartered Member.
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Installing new showers following 
request of some tenants who had a 

bath.

Completing tenancy audits, 
during these additional 

needs have been identifies 
and improvements have 

been made.

A BBQ patio area was 
constructed at The 
Hawthornes, and 

residents were able to 
celebrate the coronation 

there together.

Tenant Panel met with the manager 
of Ambience Grounds 

Maintenance, and were able to 
feedback, they decided to renew 
the contract with ambience for 

cleaning and grounds maintenance.

We are continuing to explore 
new development 

opportunities, however to-
date we have not yet found a 

suitable site for our 
residents.

We have been working to 
improve the data we hold 
on our buildings to gather 
performance information 

and plan future works.

Refurbishment at Coombe House 
Victorian Building was officially 
handed over in December 2023.

Litter pickers supplied for 
residents use at their request 

to help keep litter at bay.

Works have been 
completed to improve 
energy performance 

certificates as we aim for 
all homes to reach at 

least a C by 2030.

We have updated the repairs 
information on our website and 

added the Repairs: How to? 
Section, please see: 

https://www.kingsbarton.co.uk/inf
ormation-for-tenants/repairs-how-

to.html This contains boiler 
manuals to help tenants manage 
their heating, links on how to find 
your rubbish collection date, fire 
safety details and  other helpful 
information on how to maintain 

your home.

Meeting with other 
housing associations and 

attending National 
Housing Federation (NHF) 
and Chartered Institute of 

Housing (CIH) events to 
learn about changes in 

social housing and share 
best practice.

https://www.kingsbarton.co.uk/information-for-tenants/repairs-how-to.html
https://www.kingsbarton.co.uk/information-for-tenants/repairs-how-to.html
https://www.kingsbarton.co.uk/information-for-tenants/repairs-how-to.html


Tenant Satisfaction

Quality Satisfaction Surveys

We have also commenced quality satisfaction surveys on a sample of our repairs 
orders. Each month we call a sample of tenants and ask 6 questions regarding a 
recent repair that has been completed and ask for any comments. As necessary 
housing officers then follow up with tenants on any queries they may have.  It has 
been wonderful to hear such positive feedback on the 20 responses we have received 
to date. Please see below results as a percentage.
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0 20 40 60 80 100

Yes - Appt time & date kept

No - Appt time & date not kept

Emergency repair (no appt)

 Non-emergency no appt made

Did the Contractor keep to the appointment time and date?

0 20 40 60 80 100

Yes, polite & courteous

Not polite and courteous

Adequate

Was the contractor polite and courteous?

Thank you to all our residents who have completed 
and returned the 2024 Tenant Satisfaction Survey. 
We appreciate the comments and are using these to 
help shape our services, further details will be 
provided at the AGM. As a small Housing 
Association, we are required to report our tenant 
satisfaction measures biennially , this includes both 
data from the perception surveys you have 
completed and information we measure directly.
These measures will be uploaded to our website 
https://www.kingsbarton.co.uk/about-us.html by 
Christmas.

https://www.kingsbarton.co.uk/about-us.html
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0 20 40 60 80 100

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

N/A

How satisfied or dissatisfied are you with the 
overall repairs service?

0 20 40 60 80 100

Yes – Follow up already arranged

No work outstanding

Yes -see comments

Is any work outstanding with this repair?

0 20 40 60 80 100

Very satisfied

Fairly satisfied

Neither

Fairly dissatisfied

Very dissatisfied

N/A

How satisfied or dissatisfied are you with the time taken to 
complete this repair?

0 20 40 60 80 100

Yes left clean & tidy

Not left clean & tidy

Adequate

Did the Contractor leave your property clean and tidy?



Comments / Compliments and Complaints

In April 2024, the Housing Ombudsman introduced the new complaint 
handling code. We have therefore updated our website:
https://www.kingsbarton.co.uk/information-for-tenants.html with our:
• Complaints Policy,
• Annual Complaint and Service Improvement Report 
• The Improvement Governing Body's response to our complaints policy.
• The Housing Ombudsman's website
• How to make a comment, compliment or complaint. 

This can be done via:

• Email – info@kingsbarton.co.uk
• Use the contact form on the 

website
• Tel: 0117 9611171
• A letter sent to 5 Moravian Road, 

Kingswood, Bristol BS15 8LY
• Visit our office : Monday to Friday 

09:00-12:30 at 5 Moravian Road, 
Kingswood

• Or directly with a King's Barton 
Colleague e.g. during a visit to your 
home or the site where you live.
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Site Visits

We conduct site visits every spring and autumn, where residents have the 
opportunity to raise any suggestions to us. 
Suggestion for improvements may go to consultation where applicable, 
and we thank those of you who have responded to these.
Residents who aren’t able to make these meetings can contact us in 
advance either with suggestions, or if they would like us to knock on their 
door.

https://www.kingsbarton.co.uk/information-for-tenants.html


Compliance

KBHA have been working on compliance in a number of areas, we are currently 
reaching:

❖ 99.22% gas compliance

100% on the following:
✓ Portable Appliance Testing
✓ Positive Input Ventilation Checks
✓ Mechanical Heat with  Ventilation Recovery 
✓ Fire Extinguishers (Office)
✓ Fire Doors – Internal Communal
✓ Weekly smoke alarm test

 
Fire Risk Assessments have been completed this year by our fire safety consultant 
at:
❖ Kings Barton Court
❖ Edgeware Road
❖ Beech & Cedar Houses
,
All other sites were completed last year.
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Board Members

Derek Brewer
Chair

Ann de Graft-
Johnson

Amanda Jones

Derek Morland
Secretary

Jean Dyer

Chris Ashmore Paul Campbell

Patricia O’Driscoll
Deputy Chair

Alan Lockey

Terry Oaten
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Tenant’s Panel Members

Jane Barrett John Brownlow Nigel Hanmore Jane Hobbs

Adele Hurfoot John Johnson Eileen Kingston Alan Lockey

Terry Oaten Leslie Winters
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We would like to thank Jean Dyer, 
Kate Cook and the late Diane 
Stenner for their contributions to 
the Tenant Panel over many years.

We are currently looking for new 
tenant panel members at Victoria 
Street, Grantham Road and Kings 
Barton Court please contact us if 
you would be interested.



5 Moravian Road
Kingswood
Bristol
BS15 8LY

Telephone 0117 9611171
Email: info@kingsbarton.co.uk
Website: www.Kingsbarton.co.uk

Opening Hours: 09:00 – 12:30 Monday to Friday
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Page 6: Grantham House & Coombe House
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mailto:info@kingsbarton.co.uk
http://www.kingsbarton.co.uk/
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